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12 Evian Court Lakewood, New Jersey 08701 646.452.1690 Phone 646.452.1691 Fax siprrifdia.com

sipmediaOctober 27. 2011

Dear Valued Customer.

Effective December 15, 2011, Sipmedia will be assigning all of its customers to Xchange

Telecom Corp. Xchange Telecom is a premier provider of VoIP, and we have worked

closely with Xchange to provide you with quality service in the past. Xchange is excited

about the opportunity to provide your telecommunications services and looks forward to

a long and successful business relationship.

Currently, you subscribe to Sipmedia's «Name of Plan» for «MRC». Your plan

will automatically be rolled over into Xchange's «Name of Plan», which will cost

«NEW MRC». If you would like to choose a different plan, please contact Xchange

Telecom toll free at 877-853-3443. Other than the plan change, you will not need to take

any further action - your equipment and phone number(s) will remain the same. Your

phone service will not be interrupted in any way. If you would like online access to your

account after the effective date of December 15. 2011, you may log on to

www.xchaniiietele.com and click the 'login" button. You will then be able to register to

get a username and password for access to your account.

Please see the attached rate sheet for more details on your new plan, and other plans that

Xchange offers.

If you do not want your account transferred to Xchange, please find a different carrier

before December 15. 2011. You have the right to select a different preferred carrier for

your telecommunications services.

All Sipmedia customers, even those who have arranged preferred carrier freezes on their

services, will be transferred to Xchange. unless you select a different carrier before the

transfer date. Your existing preferred carrier freezes on your services involved in the

transfer will be lifted, and you must contact Xchange to arrange a new freeze.

Xchange will handle any of your problems and technical issues that arise during and after

the transfer. Xchange will be responsible for any complaints to the Sipmedia service that

you may have had. You can contact Xchange's customer service at 877-853-3443,

Monday through Thursday from 8:00 AM to 9:00 PM EST and on Friday from 8:00 AM

to 3:00 PM EST or via e-mail at customerscrvice^xchanuelele.com. We thank you for

your continued loyalty, and we hope that you will remain satisfied with Xchange

Telecom's services.
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Sincerely,

Sipmedia Corp.

Xchange Telecom Corp.
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